
About Device42
Device42 software provides a ‘single pane of glass’ 
for IT infrastructure that allows organizations to 
maintain up-to-date inventories of their physical, 
virtual, and cloud services and containers, network 
components, software, services, applications, and 
their inter-relationships and inter-dependencies.

Diagramming Challenges
Device42 had been using another software product, 
but found shortcomings with diagram scalability 
performance that could not always sufficiently 
meet their high standards. They needed a solution 
that could generate diagrams at a reasonable speed, 
especially at scale, with the ability to be manipulated 
in real-time.

The GoJS Solution
As they began their search, “high quality paid support, ease of integration, scalability, and a diverse 
selection of grouping and charing styles” were high priority. The team found themselves “hitting a wall in 
the time it took to handle and manipulate diagrams” with other solutions. 

However, by taking advantage of the GoJS unlimited evaluation period, they were able to fully appreciate 
how GoJS could meet their needs. Transitioning from one software solution to another can be difficult, 
but the Device42 team had no problems switching to GoJS.

“It’s a simple and straightforward product; no real hurdles, and it essentially worked as a drop-in.” 
Support has been “pleasant with quick replies” when they’ve needed it, but they haven’t run into many 
problems with their integration and use of GoJS.

The biggest reason the Device42 
team would recommend GoJS to 
another organization? 
“We haven’t found its limits yet.”

Success Story

GoJS is a leading JavaScript and TypeScript library for 
building interactive diagrams. GoJS makes it easy to 
construct interactive diagrams of Nodes, Links, and 
Groups, with customizable templates and layouts.

GoJS and Northwoods Software are trademarks of Northwoods Software 
Corporation. All other trademarks belong to their respective owners. 


